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While essential businesses remain open, and there have been restrictions imposed on restaurants 
and retailers in the grey phase lockdown, there are some concessions that do allow businesses to 
operate with curbside delivery/pickup.  In the first lockdown, these small business owners were 
prevented from being on location – the province has recognized the work of individuals to keep 
their workplaces and customers safe. 
 
The following Q&A outlines parts of our conversation – with our questions in black, the highlighted 
“blue” and “red” fonts are the answers provided by the Health Unit. 
 
Protective measures are in place for the following reasons: 
1. The protection of employees in the workplace where they may be at risk of exposure from 

customers or each other is the goal of the protective measures. 
 

2. Employees who cannot be physically distanced from their customers (who may not be wearing 
masks) need to be protected and it is the employer’s responsibility to do so by ensuring they 
follow Regulation 364/20 and OHSA PPE and or barrier requirements.  
 

3. The Ministry of Labour is alerted for a workplace outbreak – link to document for Workplace 
Guidance 
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_workplac
e_outbreak_guidance.pdf 
 
THE IMPORTANCE OF MASKS 

1. Medical masks protect the wearer and thus are required in businesses where employees serve 
customers who may not be wearing a mask (seated at a table, for example)  
Medical and surgical masks are PPE whereas 2 and 3 ply cloth face masks are not. These are just 
effective as source protection (protects others from the wearer).  

• Ensuring employees and customers adhere to masking requirements will reduce the risk 
of COVID-19 exposure within the workplace.  

• Medical/procedural masks are personal protective equipment (PPE) and used to protect 
the individual wearing the mask and also the individuals they may come into contact with 
through source protection.  

• Cloth/homemade masks act as source protection to help reduce the spread of COVID-19 
through droplets (e.g. coughing, sneezing and close contact).  

• It is important that even if all individuals wear a mask physical distancing must be 
maintained to reduce risk of transmission.  

2. Non-medical masks/face coverings help to prevent the wearer from spreading droplets but do 
not protect them – they can be worn by consumers.  
Correct. 

3. Employees who cannot be physically distanced from each other should always wear masks – 
these may be cloth masks but 3-layers are recommended and they should be over the ear type 
masks.  
Correct re 3 layer masks being recommended. Cloth masks are appropriate under these 
circumstances under Regulation 364/20, however under OHSA PPE may be required 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_workplace_outbreak_guidance.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_workplace_outbreak_guidance.pdf
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depending on the nature and length of the contact between employees. When in doubt check 
with Ministry of Labour.  Employees that cannot be physical distanced from other employees or 
customers must wear a mask at all times. It is very important to take every reasonable action 
and adjust the physical structure of the workplace to ensure physical distancing. Where physical 
distancing may be difficult, reducing the length of time of an interaction may help reduce the 
risk of transmission.  

4. Employees who are not exposed to the public and are physically distanced from co-workers do 
not need to wear masks (the exception here is kitchens in restaurants)  
Correct. Employees who are not exposed to the public and can maintain physical distancing 
from other employees do not need to wear a mask by law. It is strongly encouraged that 
employees wear masks while in common areas such as entering the workplace, hallways 
and moving throughout the facility. Once the employee is stationary at their workspace and 
physical distancing can be maintained masks can be removed. 

 
When do employees need to self-isolate/stay home from work? 
Employees who have been identified as a high risk for contracting COVID should self-isolate for 14 days 
Correct  
People identified as a high risk will be able to get tested at a testing centre (YES???)  
Correct. Public Health completes COVID case and contact management. If an individual is determined to 
be a high risk contact of a case of COVID-19 they are required to self isolate for 14 days from their last 
known exposure to the case. It is recommended that all high risk contacts are tested. If a high risk contact 
receives a positive COIVD-19 test they must continue to isolate for:  

1. 10 days from the day symptoms began 

2. If they remain asymptomatic, they must remain in isolation for 10 days from the day they were 
tested. 

3. Isolation dates may be extended depending on public health guidance 

Asymptomatic testing is available at pharmacies  
Correct. https://covid-19.ontario.ca/assessment-centre-locations has pharmacy locations by city 
 
Employees who have been identified as a low risk for contracting COVID should self-monitor for 14 days 
and proceed with testing if they develop symptoms. 
Yes these employees would receive a low risk contact letter with instructions if there's an outbreak at 
their work. 
  
Employees who stay home with unexplained symptoms that may be COVID are able to return to work 24 
hours after their symptoms resolve  (cough due to cold) 
According to the latest guidance, in absence of a COVID-19 test, an employee with COVID-19 symptoms 
would be required to stay away from work and in self isolation for 10 days from symptom onset.  
 
Any employee the has symptoms of COVID-19 should be directed to self isolate and get tested for 
COVID-19. If an employee does not get tested they must self isolate for 10 days from when their 

https://covid-19.ontario.ca/assessment-centre-locations
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symptoms began. If an individual has symptoms of COVID 19 and is not tested their household members 
must self isolate for 14 days from when the employee’s symptoms began and monitor for symptoms. It is 
important that all household members self isolate from each other to reduce the risk of spread of COVID-
19. 
 
If an employee is symptomatic, has no known exposure and is tested and receives a negative COVID-10 
test result they may return to work when their symptoms are improving for 24 hours. 
 
Employees who are living with an asymptomatic person identified as high risk contact may continue to 
go to work pending the outcome of a test  (realistically, this person may go to work one or two days 
before the tests result identify they are safe to continue working or must begin their own self-isolation 
as a high risk contact).  
Yes if the high risk contact is going for tested.  
Yes, it is important that a high risk contact self isolates from their household members as they can 
become ill during their 14 day self isolation period. 
  
Employees who must stay home because of COVID are entitled to the sick days outlined within their 
contract of employment or collective agreement. 
If employees do not have access to sick days under employer agreements, they may apply for the 
Canada Recovery Sickness Benefit (CSRB) 
https://www.canada.ca/en/revenue-agency/services/benefits/recovery-sickness-benefit.html  
  

https://www.canada.ca/en/revenue-agency/services/benefits/recovery-sickness-benefit.html

